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For Transmission Problems 

Please Cal l  +1.902.442.3882 

 

 
 
 

FTP protocols 
 
 

FTP host address: ftp.clockworkcanada.com  
 

Username: artwork 
 

Password: journal 
 

 

Please place files in the folder for  
the publication you are submitting to. 

 

Once upload is complete please  
 

e-mail sherri@ClockworkCanada.com  
   

to alert our art department that your files are available 

 
 

To connect to our FTP site you must turn off PASV mode 
 

 
 
 

Difficulties?  Contact us at: 
Tel: 902.442.3882 

contact@ClockworkCanada.com 


